(ZINTERCAM

Banco
Internacional

Online Banking (Personal Account)

Initial Registration

1. To register for our Online Banking you mustgo to our website www.intercam.com.pr and select “Personal”
option, then press the “Enroll” button

& Online Banking

Personal ~ | Enter Username Enter Password Go |
e »

Enroll | Forgot Password
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2. To enrollin the Online Banking, you mustenter the requested data and then press the “Enroll” button

A.

“Type of account” you must select the type of accountyou have with Intercam Banco Internacional: Deposit
Account, Saving Account, Certificate of deposit, among others

“Account Number” enter the assigned accountnumber

“Social Security number” if you have a Social Security Number, please provide the number if not you must
enter your passport number or main ID provided to us at the time of openingthe

account, in case that your Passport or ID number contains less than 9 numerical characters you mustenter
zeros (0’s) from leftto right in order to complete the required 9 characters

“PIN/ personal Identification Number” you mustinclude the last4 digits of the registered identification,

passport or otheridentification

E. “Mother’s maiden Name” must be included in the form

“Date of birth” enteryour date of birth in the following format (MMDDYYYY) or (DDMMYYYY) according to the
configuration of your computer or device

“Security question” choose a security question

“Security answer” write the answerto your security question

“Email address” enter the email address you provided to us
“Confirm email address” enter the email from the previousfield
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Enroll

WMQC{DI.II'I'[ *

Account number *

Social Seourity number

PN

Mother's makden name ©

Daee of birth *

SBCI.INI:" qlJESI:lﬂﬂ "

SECI.INI:!f ArSwiEr

Ermail address *

Confirrm email address *

S INTERCAM.

Banco
Internacional

In the Secial Securmy Mumbser field please enter tha last 9 digits of your passport number, In casa your passport is less
than @ digits, zeros must be added 1o the far left The PIN will be the last d digits of your S5,

checane N
HIDE
HIDE

HIDE

mmdddfny

HIBE

UL

* Indicates required field
P

Already enrofled? Login now.
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3. The system will confirmto you the Conditions and Terms of Use of the Electronic Banking, you can download the
documentin PDF format by pressing the “Download to PDF” button, once you have read and agree with the
provisions of the document, you must press the button "l agree" to continue.

IBI0871219

Terms and conditions

Coneact Us Locaniarns Log i

G INTERCAM

Banco
Internacional

(& INTERCAM

Barnco
prrterraac ionar

Condickaws y Thrmines de Uso & Basca Electiranica de
Iniercam Eanco edernascon al

Wdianio la susoripoiin 48 ek centralo [l Conlrale™), Inlercam Banco Imensakonal Inc, fes adalante of Banca™)
Iy o e Al Cusniah Bt 6 HENENCEo0 a0 o CHTiet o Coanas os Dapdel o v Oia Sereicas B-Ell'i'.'ré_lllﬁlﬁﬂ
b adalania el Clerh™} Sccaso ¥ uet de les seniaas oe Imercam DRLINE. Eska Conbato aslablecs koo baminas y
cosdicenes gue regiidn & uso v access a dichos serados. & acceder las cuenias a baves de intercam JMLIKE
pi0 ACCETE O IBVAT A CAD0 TANEACCHMES A Tavee del tiskema de papes slecininde. ol Ciesle confimea gus Ba
rervitaado § acaplada los leminas v contdiciones dal prasank Cenbrale. Les Bamines y condiciones &gl aopuaslas
FATHAS DAk ¥ BEN BN ROKCAGN 3 K05 AEBDNRE00E 60 6 CHTIRICE WD SCUTIES Qs AQE A5 enias del Ceenks v
las tmssaccienes que solicte @ fraves dal Banea. Todos ks banmines an mayis culs ne defirides an aste Camieta
fendrdn b definicion alribulda & &5los en o Conbrate de Cuenlas de Cepdsto ¥ Obos Servickes Bancanos =
*Caalrakn de Cuenia Dezion aoa ) 08 sescii 0 el Cienia

Extos lermings v condic one = son apicabies, #n conjunio, con lajz) coensaie] bancana{s) que usted manbene oon
o Banco ¥ que a 30 ver, esten alecas a sxte Contato. Los [Emings ¥ condioones de ms) Cusskaiz) estan
e para weted alr e =l Barca

Sava que e sspecifiqee b oo, S sdste na Neosguenda enire sse Contims y los 1=minos y condicoes
ppdcables a susle) cyerdais] com o Banco. sslos Memiros v condiciones prevalecesin para lsdas b opsmoones
oa iCen D0 Safic) 02 DINCA SeCir®ica. Tami iy son apicabes Aquaios 1Emeins: ¥ Conicon &3 darivadas
D2 138 ledses 3DECADIE

Transacoones relacionsdas a Cuemss de ndividuo efeciusdes de acuerdo a las disposiciones de esie
Comirany, en réguiadas por vanas eyee Telseaoe, iIncChiyenin, &0 que & eelsnde G Una limisaceda,
Efacirovmie Funds Traeslans Act, Traah is Sewings Acny Tramh & Lamiing A< Ademds, [oda iransstciin
relasinnaia a (ﬂﬂ“ﬁﬂ“‘lﬂhﬂﬂ! NL'IH & 0 s TBMHN0 S ¥ COnDCones eslaliec o en & Conrans
de Cuentas de Dapasin y Owros S rins para individeos, ¥ tods rarsaccion ralacicnada a
Cuentas comerciales sstard sujeln 8 los en el Contrato de Cuenias de
Diepadiin Comarcales, ¥ 103 TERRatiin I'EM".'II'IHIS 1B1j 6 (o crBIing seland Sujets 31 ConmEls de

Download a PDF of the marms and conditions

E: Cli ki I"s Ul agree”, | acknowledge that | have read and accept the above terms and condmions

e . .
{1 1z'r:\! [:-r-:lln-:):-
| AETEE
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4. To establish your credentials, the system will request the following information
A. “Choose a username” in this field you must personalize your USER ID to access your account

B. “New password” you must enter the password you will use to check youraccount. It must contain a minimum

of 8 and a maximum of 17 characters, a minimum of 1 number, an uppercase letter, a lowercase letter and a
special character

“Confirm password” you must reenter the same password from the previous field

ZINTERCAM

EBanco
nternacional

Establish credentials

o — Choose a username

Your new FI-B'S-S-I-\'-TITI." mustinclude:
& Berween 8 and 17 characrers

& Arleast 1 numbaar

® AL least 1 uppercase |erer

& Arleast 1 lowarcase |etter

o # Arleast 1 special character
D) .o

o - Confirm password *

* Indicares requirad Tield

’ x
Conorue
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5. Verifywhen you enter your password. The system will show the verification check mark in green (), indicating
that your password complies with the established requirements.

(ZBINTERCAM

Banco
Internacional

Establish credentials

Choose a username *

auradiar
Your new password must include
o« Between B and 17 characters
At least 1 numbet
At least 1 uppercase letrer
At least 1 lowercase letter
Al least 1 special character
- .
New password sssssessnnene
.
Confirm password Pppp———

* Indicates required field

6. You must configure 3 Challenge questions with their respective answers, the answers cannot be the same,
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no special characters can be used, then you must press the “Continue’” button, then you can view your account

statement information

Set up challenge questions

e

| Cominue )

4

Contsct Ls Lrstion Lag in

(ZINTERCAM.

Banco
Iinternaciconal

Select mach Cl'-ulengr Queston and proade YOUr answer, up to E3 characters E‘!alleng_e Questions are used to
outhentbcabe the user when accessing online banking from a non-registened comiputer. Special chanaciers cannot be

used
First challenge queston Witiat was wour high school mascoe? -
First answer * HIDE
Second challenge quesnan * What is your mother's middle name? v
Second answer ¢ HIDE
Third challenge guestion * What iz your frvorite book? -
Third ansswer * HIDE

[ ron't chalienge me again on this device

* Indicanes requined fisld

IBI0871219
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Online Banking

Administration of “Profile”

1. Through the "Profile” option, you can make changes to your password, challenge questions and you can learn
how to receive your e-statement, just by pressingthe "Edit” button on each of the options

Welcome Rolando Rodriguez Tesk Last log in: Dec 10, 2019

Contact Us  Locations  Alerts  Profile  Logout

Home Accounts @ ’NTERCAM Transfer
' Banco
Internacional
Profile
Password  Edit
Challenge questions [ Edit
Electronic statements # Edit
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2. The “Password” option allows you to modify the password that has already been established. We recommend
for your security to change your password sporadically. The system will prompt you to enter the current

password and then you will need to reenter the new password and its confirmation, then you must press the
“Save” button

Home ACCOUNIS (% ’NTERCAM Transfer

Banco
Internacional

Profile

Password

Create a password that 1s 8 to 17 characters, must be a combination of numbers, letiers
and special characters comtaining at least | UPPERCASE letter, 1 number and 1 specia
Characrer. Passwords are case Semsitive

Current password # |

¥our new password must include:
# Beoween B and 17 characrers
AL least 1 number

At least 1 uppercase leter

At least 1 lowercase letar

Al least 1 special characres

Mew password =
Canfirm new password *

* Indicates required field

z e N
| Save || Cancel |
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3.

IBI0871219

In the “Challenge questions” option, it will allow you to modify the questions you initially selected at the time

of your initial registration

Challenge questions

Hirst challenpe question *

First answer *

Second answer *
Third challenge question *

Third answer *

Second challenge question *

Select each Challenge Question and provide your answer,up 1o 83 characters The
Challenge Questions are used to authenticate you when accessing Internat Banking from
a non-registered computer The fields cannot contain speaal characters

What street did yvou Ive on in third grade?

LELL L] SHOWY
What Is the name of your first employer? o
LA L L L] SHOW
What was the model of your first car? W
LLLL L] SHOWY

* Indicates required figld

":"'mw{) E dn:l-E:)

g

Page 10 of 18



4. In the option for “Electronic statements” you can view the email and accounts from which you will receive
notifications that are linked to your statement

Electronic statements

Accounts

As the account holder, you will receive statement notifications at the email address below.
Email kgarcial@intercam.com.pr

Arcount Delivery method
REGULAR CHECKING eSrarements
HHK0253
TN
I
\ Close )
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Online Banking

Forgot Password

1. In case you forget your password, you should goto the “Forgot your password” button

Personal Business @ 'NTERCAM Convenience Services About Us

Banco
Internacional

& Online Banking

Personal v Enter Username Enter Password

Enroll Forgot Password
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2. Enteryourusername, the answeryou provided us for your “Mother’s Maiden Name” and the email we
have in our database, then you must press the “Reset Password or PIN” button

ZINTERCAM
in tc-rng?iggg:

Forgot Password Or PIN

complete the following to reser your password of personal identfication number [PIN).

Username * | e

Maother's Maiden Narme *
Email *

* Indicates required field

r/- -\'
| Resel Password Or PIN

-
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3. Youmustincludeinthe "Username" field the user name that you assigned in the initial registration, in
the "Last 4 digits of Social Security number" field include the last 4 digits of your passport or main
identification or Social Security in case you have one and enter the email address you provided at the
time of the accountopening, then pressthe “Reset password” button

B INTERCAM

Banco
Internacional

Fo I'ﬂ{}[ [}asswc}rd
Your temparary passwird will be senc 1o the emall address on file. The password will anly be valid for 20 minutes. If
you do N recene your password within five minues, Contacn us

Username * HIDE

Last 4 digits of Social Securiny miimber
L

Email address *

* Indicares required Tield

Y
Resel password |
o
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4. You will receive an email which contains a temporary password which you mustenterin the
“Password” field, then you must press the “Log in” button

G INTERCAM

Banco
Internacional

Log in
&= An email with reset Instructions has been sent to Acolom@imtercam. com. g

ATTeT 3 incarredl IoEins wour account will be disabled. Please contact Customer Service at [FA7]3:00-3466 or toll free at
01-800-090.02549

Uszername HIDE

Passwond

s ™y
, Login /l Forgor password?

.

Mot yet enmlled? Enroll now
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5. Enterthe answerto the security question, then pressthe “Continue” button

ZINTERCAM.

Banco
Internacional

Security challenge

The layered Authentication is a security feature designed to protect the privacy and security of your personal information
The Challenge Questions/Answers and/or One Time Passcode are used to identify you and prevent unauthorized access

to your information.

Answer a question

What street did you live on in third grade?

| HIDE

L Don't challenge me again on this device.

—
{ Contin ue)
o

Page 16 of 18
IBI0O871219



IBI0871219

6. You mustinclude yournew password in the “New password” field and confirmitin the “Confirm
password” field, then press the “Continue” button

Change credentials

Username

Mew password *

Confirm password *

ZINTERCAM

Banco
Internacional

Your password has expired. Passwards must be 5-17 characters and & combination of numbers, letters and special
characrers containing at least 1 UPPERCASE leter, 1 numiber and 1 special character

lauradiaz

‘Wour new password must include:
# Betwesn B and 17 dharacters

® AT least 1 number

# AT least 1 uppercase |lemer

® At least 1 lowercase lewer

® At le=ast 1 special character

* Indicates required field

e
P \I
|

| Lr:unrln.uej
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Online Banking

Unlock Password

1. If you enteredthe password incorrectly for 3 times, your access will be blocked. In this case you mustcontact the

Customer Service Department via our toll free number 800-099-0259 or write an email to
customer service@intercam.com.pr to, requestyour password to be unlocked. Once your User ID is unlocked you

can use the previous password. If you do not remember your password, you must proceed with the password
forgetting process

(ZINTERCAM

Banco
Internacional

Log in

(T} We were unable 1o log you In. Try again, or coNadn CUSIDMeEr SUPpO.

After 3 mcorrect bogins your account will be disabled. Phease contact Customes Serace et (FET)300-3466 or ol fres at
01-B00-095-02559.

R lavradiaz HIDE

Password

-L_ch in | Forgot password?

Hexyer enrolled? Enroll now
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