(B INTERCAM

Banco
Internacional

Online Banking (Personal Account)

Initial Registration

1. To register for our Online Banking you must go to our website www.intercam.com.pr and select “Personal”
option, then press the “Enroll” button

& Online Banking

A Enter Username Enter Password Go |

Enroll | Forgot Password
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2. To enroll in the Online Banking, you must enter the requested data and then press the “Enroll’”’ button

A.

“Type of account’ you must select the type of account you have with Intercam Banco Internacional: Deposit
Account, Saving Account, Certificate of deposit, among others

“Account Number’ enter the assigned account number

“Social Security number” if you have a Social Security Number, please provide the number if not you must
enter your passport number or main ID provided to us at the time of opening the

account, in case that your Passport or ID number contains less than 9 numerical characters you must enter

zeros (0’s) from left to right in order to complete the required 9 characters

. “PIN/ personal Identification Number” you must include the last 4 digits of the registered identification,

passport or other identification

E. “Mother’s maiden Name’ must be included in the form

IBI0871219

“Date of birth” enter your date of birth in the following format (MMDDYYYY) or (DDMMYYYY) according to the

configuration of your computer or device

. “Security question’ choose a security question

. “Security answer’’ write the answer to your security question

“Email address’ enter the email address you provided to us

“Confirm email address’ enter the email from the previous field
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Enroll
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Accournt numiber *

Social Securty number ©

PN

Mother's makden name ®

Dare of birth *

SECurity gquestion

Seruriny answer

Email address #

Comfirm ermail acdress *

B INTERCAM.

in the Sorial Security Mumber fiald please enter tha last 9 digits of your passport number, in casa your passpor is less
han @ digis, Zeros must be added 1o The far lefo The PR will be the [ast 4 digis of yeur 354
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L hecking "

rmmddd oy

* Indicates reguired field

Ernrall

Alreacy enrofed? Login now
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HilE

Hilg
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3. The system will confirm to you the Conditions and Terms of Use of the Electronic Banking, you can download the
document in PDF format by pressing the “Download to PDF” button, once you have read and agree with the
provisions of the document, you must press the button "l agree” to continue.

IBI0871219

Terms and conditions
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Condiciees y Thnainos de Uso & Basca Elesirinics de
Intercam Banco indernacional

Wedaria @ susoipoddin da el conbala [l " Conbrake™), nlercom Baecs Inlemeafanal Inc , jor adelame of "Baao™)
by CONCEGE Al Gl N a el e ioeniicac &N o CAEN 0f Cuantas de Dapialln v {W0s Serieis Bancanos [an
I sdalanda ol C e ciesd ¥ ouss de los serasas de Imarcam DRLINE. Esta Conbote aslablsca koo Rmines v
CoRdlGNES QUE regiEn £ uso ¥ acceso B Gichos Seraaos. A acoeder las cuenlas a baves de intercam HLIRE
B ACCECRT @ IRVAT A G300 TR ACTHMEE: A IT3WE 080 SEIeMA 18 gaps eledinineodes, ol Ciesie oonfirsa gue 2a
rerdtaad o § acaplada ins Hemiros y condiciones dal presanta Conliale. Las bamings y coadiciones agdl eopuaslas
FoTHER parks ¥ 00 S R0RCA0N 3 b GEIEeal0g 6 W5 CENFRIEE Wk S U0 (Ue M) BE asnas ted Cienk v
s tascacoknes que soliole @ aves dal Banea, Todos ks términzs an mayliscula v defirides an st Camiet
fendran ta definicion affnsda m &=los en o Conbale de Cuentas o Deplato y Oos Servickes Bencanos jef
“Ceairald de Cusnila Decignaca ™y de suscii per el Cienia

Ectas lér minge v condiionae son apicabies, =n conjunio, con i) cosnads) tancoaisl que uzed menbens oon
£ Bance v qus nSuves. esten alacdas o este Canbisie: Loa (o s v condidmmes de =uis) Cuerais] e=km
b pars wesed al ¢ de al Bprco

Sawg que Te smpecfigue e confrEnn, =8 eeste Una noongriends enke eshe Conbe § ios [Eminos v om dioomes
rebcabln s p el ceendads] com o Banco. edtos demiros v cond ciones prevelecesin pom lodas be opsmnones
e L b By (i) SRrich 05 DANCA SeCHiBCA. TAmDden son apEcaDEs AN 1mnes v condcion &= Jarwadas:
2136 leies Fphiatien

Transacrcnes relcionsdas 3 Cuentss de individun efeciusdss de acuerdo o @ s disposiciones de £sie
Coavirans, etdn reguiadas por vanas ieyes federioe, iINChnanin, &n (ue & Galed 08 L Uaa limiracdn
Flaciromic Funds Traesters Act, Trah is Acky Truth b Lavnifny AL Ademds, 1003 ranssscidn
elpcinnais a :mmlelndmmmr&u 1l TArmines y CORCReE selalies B0 ah &l COnrans
de Cuentas de Dapast para individeos, ¥ Eoda ransaccien ralationada a
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Diepadaiin Comercmies, ¥ oo TRnsiEnn mﬂﬂdl A 1Afjples: 0p cHlSin Bela Sujnte ab Coprans de

Downdaad 5 POF of the tarms and conditons.
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4. To establish your credentials, the system will request the following information
A. “Choose a username” in this field you must personalize your USER ID to access your account
B. “New password’ you must enter the password you will use to check your account. It must contain a minimum

of 8 and a maximum of 17 characters, a minimum of 1 number, an uppercase letter, a lowercase letter and a
special character

C. “Confirm password” you must reenter the same password from the previous field

(ZINTERCAM
: Eanco

Internacional

Establish credentials

o “ Choose a usemame * I

Your new password must mciude
& Bermwean 8 and 17 characters
# Af least 1 number

& AL least 1 uppercase lemmes

& At legst 1 lowercase [eiter

® Al least 1 special characmer

o q Mow password *
o - Confirm password *

" Inticates redjuirad el
T —
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5. Verify when you enter your password. The system will show the verification check mark in green (v), indicating
that your password complies with the established requirements.

(ZINTERCAM.

Banco
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Establish credentials

Choose a username * suiradiar

Your rew passsard meest inglude

" Hetweren B and 17 characters
" At least 1 number
o Bt laast 1 uppercans latter
v At least 1 lowercase letter
o AL least 1 special character

Hiew password *

Convbfirm password *

"'""'-‘"“"'11

& Inddiates PR o] Frmicl

Conbinu
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6. You must configure 3 Challenge questions with their respective answers, the answers cannot be the same,

no special characters can be used, then you must press the “Continue” button, then you can view your account
statement information

(BINTERCAM

Banco

infernacicanal

Set up challenge questions

wiprt pach Dhallenge Queston and provds your answer, up to B3 churaciers Challenge Quesoons sre used i
i herEcaie the per when acoessng onlines banidng trom 8 non-repraeie oo il charecters canhot be
s

Farst challenge gueestson * VWit S coho ol

Firsa advsswer =

Second challenge question * WIS i o DTS e Faare?

Seromd arraeeeT ¢

Thard cruallengs quedion Wy o " ok

Thisd answe *

L1 =TEE T Wy P Evine

Ll Al I
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Online Banking

Administration of “Profile”

1. Through the "Profile” option, you can make changes to your password, challenge questions and you can learn
how to receive your e-statement, just by pressing the "Edit” button on each of the options

Welcome Rolando Rodriguez Test Last log in: Dec 10, 2019)

ContactUs  Locations  Alerts Profile Logout

Home Accounts @ ’NTERCAM Transfer
Banco
Internacional
Profile
Password # Edit
Challenge questions [ Edit
Electronic statements @ Edit
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2. The “Password” option allows you to modify the password that has already been established. We recommend
for your security to change your password sporadically. The system will prompt you to enter the current

password and then you will need to reenter the new password and its confirmation, then you must press the
“Save” button

ome Acoounis (_% 'NTERCAM Transfer

EBanco
Internacional

Profile

Password

Create a password thatts 8 wo 17 characiers, must be a combination of numbers, letters
and special characters containing at least ¥ LIPPERCASE fetrer, 1 number and 1 special

characrer. Passwords afe case sensitive

Current password *

Your new password must include
# Beoween 8 and 17 characters
® Arleast 1 number

& Arleast | uppercase lewer

& Arleast 1 lowercase letar
L]

AL least T special characmes

MNew password *
Confirm new password *

¥ Indiates reguired field

™

Sawve Cancel
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3. In the “Challenge questions” option, it will allow you to modify the questions you initially selected at the time
of your initial registration

Chalienge questions

Salect each Challenge Question and provide your arswern, up (o 83 charaoers The
Chaltenge Questions are used to authenticate you when accessing Intermet Banking from
a non-registered computer The fields cannot contain spedal characters

Hr=t chaflenpe guestion *

What streel did you lve on in third prade? b

First answer * T SHOW
Second challenge QUESTION * \yhar e tha name of your first employer? M
Second answer * sennmenw SHoW

Third challenge question *  ywyo0 wae the model of your first car?

Third answer * — SHOW

* Indicates required feld

I'/' : 5 i
'-.\ Save l:annlllj
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4. In the option for “Electronic statements’ you can view the email and accounts from which you will receive
notifications that are linked to your statement

Electronic statements

Accounts

As the account holder, you will receive statement notifications at the email address below.

Email kgarcia@intercam.com.pr
Accounc Delivery method
REGULAR CHECKING ESrarements
XKXDZ53
= N
\ Cloze /J
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Online Banking

Forgot Password

1. In case you forget your password, you should go to the “Forgot your password’ button

Personal Business @ ’NTERCAM Convenience Services About Us

Banco
Internacional

& Online Banking

Personal v Enter Username Enter Password
N
Enroll Forgot Password
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2. Enter your username, the answer you provided us for your “Mother’s Maiden Name’ and the email we
have in our database, then you must press the “Reset Password or PIN”’ button

Forgot Password Or PIN

Usernarme *

Maother's Maiden Mame

Ermail *

IBI0871219

(ZINTERCAM
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Complete the fl'.'lﬂl}'ﬂ'rl'lﬂ to reser your password or gersonal identfication nunmiber [PE),

HEE

* Indicates required field

:‘x.-i:::ﬂ Password Of PIN

-
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3. You must include in the "Username" field the user name that you assigned in the initial registration, in
the "Last 4 digits of Social Security number" field include the last 4 digits of your passport or main
identification or Social Security in case you have one and enter the email address you provided at the
time of the account opening, then press the “Reset password” button

(B INTERCAM

Banco
Internacional

Farpot password

Your tem parany password will be sencto the emsidl address on file. The passward will craly be valid fior 30 minutes. If

yiorid Ao MOt FECeive your password Within Tive minues, Contadn us
Username * HIDE

Last 4 digits of Social Security mum ber
L

Ernail address *

* Indicares raguired el

1 At s AR
F
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4. You will receive an email which contains a temporary password which you must enter in the
“Password” field, then you must press the “Log in’’ button

(B INTERCAM

Banco
Internacional

Log In

G2 Ari emall with reset insorictions has been sent t-Aoalom@mrearm com. or

AFTET 3 inCorrecr IogEins Your aocount will e disgbied. Please coniacr Customer Senvice ar [FETI300-3456 ar 1ol Tree At
01.800-098.0258

Usermame | HEDE

Password

Lo | .: I‘ljlgl]l Ilgpi.:-.mrln.!'*

Mot yet enrolled? Enroll now.
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5. Enter the answer to the security question, then press the “Continue’ button

G INTERCAM.

Banco
internacional

Security challenge

The layered Authentication is a security feature designed to protect the privacy and security of your personal information
The EhﬁilengE Questions/Answers and/or One Time Passcode are used to identify you and prevent unauthorized access

Lo your information

Answer a question

What soreet did you live on in third grade?

| HIL}E

L Don't challenge me again on this device,

{ Continue

CED
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6. You must include your new password in the “New password” field and confirm it in the “Confirm
password” field, then press the “Continue’ button

ZINTERCAM

Banco
Internacional

Change credentials

Your password has expired, Passwords must be 817 characters and & combination of numbers, letters and special
characiers containing ac least T UPPERCASE lewer, 1 number and 1 spedial characues

Usermame lawradiaz

‘Your new password must include
a Between 8 and 17 characoers
& AT least 1 nuember

& ATleast 1 uppsrcase lamer

® Atleast 1 lowercase lemer

® At lmast 1 spescial character

Mew password * |
Confirm password *

* Indicates required field

I
Cantnus |

#
I|
%
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Online Banking

Unlock Password

1. If you entered the password incorrectly for 3 times, your access will be blocked. In this case you must contact the

Customer Service Department via our toll free number 01-800-099-0259 or write an email to
customer_service@intercam.com.pr to, request your password to be unlocked. Once your User ID is unlocked you
can use the previous password. If you do not remember your password, you must proceed with the password

forgetting process

(ZINTERCAM

Banco
Inrernacional

Log in
T We were unable tolog you In. Try again, or comac: customear suppon

Adver 3 meorrect kaging your acoount will e disobled  Prease cantact Cusiames Service & [PE71300-3466 or roll free at
01-BO0-095-025%

Usernanme |auradiar HinE

Legin . :l Fuif ot pasowanif?

Wi yer enrolled? Enaoll i
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